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DEPARTMENT OF HEALTH — HEALTH MESSAGING TRIAL 

1409. Mr R.H. Cook to the Minister for Health 

I refer to a request for quotation issued by the Department for Health for a secure health messaging  three-month 
trial in Western Australia in December 2008, and ask: 

(a) how many applicantions were received by the Department for the trial; 

(b) who was the successful trial provider and what was the price they quoted for the three-month trial; 

(c) how much money did the successful trial provider actually receive for the trial; 

(d) what price was quoted by the unsuccessful trial applicants; 

(e) why was the trial extended by an additional three months; 

(f) at the end of the trial was there an open and accountable request for competitive tender to provide the 
ongoing message service; and 
(i) if not, why not; 

(g) if the answer to (f) is no, will the public get value for taxpayers dollars in the absence of a competitive 
tender process; 

(h) is it true that applicants who submitted a request for quotation were given the prior impression that there 
would be a competitive tender at the end of the trial; 

(i) if the answer to (f) is no, why were other parties who submitted a quotation not invited to submit a 
competitive tender; 

(j) what is the cost and duration of the contract with the successful secure health messaging provider; and 

(k) will this contract be subject to review at the end of its term? 

Dr K.D. HAMES replied: 

(a) Quotations were requested from three vendors in accordance with current State Supply Commission 
policy for contracts with an estimated valued of under $20,000. Two submissions were received.  

(b) The University of Western Australia, Centre for Software Practice quoted $15,000. 

(c) $15,000.  

(d) The unsuccessful applicant's submission was made up of a number of components (transactions, 
software installation and support). When comparing vendors on the same criteria (proposed fees and 
forecasted utilisation), the cost would have been a minimum of $22,000.  

(e) The trial was extended due to delays in set up by the Western Australian Department of Health and the 
$15,000 contract value had not been exceeded. 

(f) No. 
(i) The Request for Tender (RFT) is yet to be finalised. Initial requirements for the secure 

messaging services tender have been drafted. The requirements for the RFT will be finalised 
once the reports from the trial are completed. 

(g) Yes, it is still intended to issue a competitive tender for a panel of secure messaging service providers 
later this year. 

(h) Yes and that is still the case. 

(i) A competitive tender for a panel of secure messaging service providers will be advertised later this 
year.  

(j) The long term secure messaging services tender is yet to be advertised. The Department of Health has 
entered into a contract for a strategic partnership between the Department of Health and the University 
of Western Australia. This agreement is to enhance an existing clinical information system. This 
clinical information system has a messaging component but does not preclude healthcare providers 
from sending messages in this clinical format using any third party secure message provider. Some 
General Practitioners do utilise this clinical system via a third party secure messaging provider. 

The value of this contract is $685,000 per annum for three years for resources and associated costs for 
the further research and development of the clinical information system. At the end of the contract term 
the Department of Health will have the rights to the jointly developed intellectual property in 
perpetuity. 

(k) Yes. 
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